Communication strategy

PLAN AHEAD

Communication strategy

FORMULATE A STRATEGY
AHEAD OF TIME

Communication strategy

ORGANIZE YOUR
ENVIRONMENT

Communication strategy

MAKE A PLAN TO HEAR
BETTER IN A ROOM

Communication strategy

POSITION YOURSELF:

See the speaker, least
exposure to noise

Communication strategy

ACKNOWLEDGE YOU
HAVE A HEARING LOSS

Communication strategy

MAKE SURE THE FACE
AND LIPS CAN BE SEEN

Communication strategy

FACE THE SPEAKER

Communication strategy

DEFINE THE TOPIC

Communication strategy

DO NOT BLUFF

Communication strategy

ASK FOR CLARIFICATION;

Be specific about
what you did not hear

Communication strategy

ANALYSE WHY YOU ARE
EXPERIENCING DIFFICULTY
- MAKE A SPECIFIC REQUEST



Communication strategy

DO NOT WAIT TO ASK FOR
CLARITY, ASK IMMEDIATELY

Communication strategy

REMIND YOURSELF OF
WHAT YOU ARE DOING WELL

Communication strategy




