Module 5 - Section 4
Tele-Audiology and the Patient Journey

TELE-AUDIOLOGY

INSTRUCTOR’S GUIDE
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Time for Unit: Approx. 1.5-2 hours

1. Goals

e To recall and describe the adult patient journey using the Ida
Circle as a guide.
e Torecognize and explain how different tele-audiology options

may be more effective and person-centred if offered at different
stages of the Circle.

2. Reading
e Clark, J. (2010). Geometry of patient motivation: Circles, lines and boxes.
Audiology Today, 22, 32-40. Retrieved from
https://idainstitute.com/fileadmin/user_upload/GeometryPatientMotivat

ion_12.pdf

3. Lecture
e PowerPoint: “Tele-audiology and the patient journey”
e All videos referenced in the presentation can be found here: Module 5
Videos and Handouts

4, Lesson Plan & Activities

e Present the goals of the presentation.

e Activity: slide 3. Watch video demonstrating how the Ida Circle
represents the client’s hearing loss journey.

e Present and work through slides 4-9, referring to the presenter’s notes
accompanying each slide, answering questions and discussing as you go.

e Activity: slide 10 (approx. 20 minutes). Select each link on the slide and
look at the content of each of the websites.

e Activity: slide 11. Watch the videos located in the presenter’s notes and
have a class discussion.

e Present and work through slides 12-13, referring to the presenter’s notes
accompanying each slide, answering questions and discussing as you go.

e Activity: slide 14 (approx.10 minutes). Learn or review knowledge of Ida
Tele-Care tools. Click on the link on the slide. Note: you must be logged-
in to the Ida website in order to access the content.

e Activity: slide 15 (approx. 10 minutes). Click on each link to see what
these services offer. Make notes and discuss.

e Present and work through slides 16-18, referring to the presenter’s notes
accompanying each slide, answering questions and discussing as you go.

e Activity: slide 19 (approx. 5 minutes). Watch the video.

e Present and work through slides 20-22, referring to the presenter’s notes
accompanying each slide, answering questions and discussing as you go.

e Activity: slide 23 (approx. 20-30 minutes). Explore websites.

e Present and work through slides 24-26, referring to the presenter’s notes
accompanying each slide, answering questions and discussing as you go.
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e Activity: slide 27 (approx. 20 minutes). Case study discussion.
e Present and work through slides 28-29, referring to the presenter’s notes
accompanying each slide, answering questions and discussing as you go.

Reflection: As guided in Powerpoint lecture

Assignment: N/A
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