












 

 

 

 

 



























 

 

 
 











 

 

 

 





17 

 

RESULTS & DISCUSSION  
 

Results of Qualitative Studies (Papers I-III) 
 

Paper I 
Paper I includes qualitative study aiming to explore the perspectives of adults with 
acquired hearing impairment on the journey through their hearing loss, and to develop 
the PHI journey model. Figure 2 shows the phases of the patient journey developed 
from the patients’ responses with seven main phases that were identified.  
 

 
 

Figure 2: Patients perspective of their journey through hearing impairment 
(stages identified only by patients are indicated in purple text) 
 
Pre-awareness: This phase includes patients’ experiences before they become aware of 
their problems. The patients may show avoidance behaviour, but their family and 
friends may become aware of hearing difficulties experienced by the individual.  
 
Awareness: Eventually, the person may start to become aware of their hearing loss 
following various experiences such as symptoms of tinnitus. They may also begin to 
self-test their hearing by varying the TV volume and listening to environmental sounds. 
 
Movement: After becoming aware of the problem and going through various 
experiences the person may choose to do something about the problem. This could 
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Figure 3: Representation of professionals’ perspective on stages of the ‘patient 
journey’ of sudden-onset acquired hearing impairment (stages unique to sudden-
onset compared with gradual-onset patient journey are indicated by yellow text) 
 

 
 
Figure 4: Representation of patients’ perspective of stages of the ‘patient journey’ 
of sudden-onset acquired hearing impairment (stages unique to sudden-onset 
compared with gradual-onset patient journey are indicated by purple text) 
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Figure 5: Communication partners perspectives of their journey through their 

partners hearing impairment (stages identified only by CPs are highlighted in yellow 
text and stages which are reported in multiple phases are highlighted with red outline) 
 
Contemplation (or What is going on?): In this phase CPs may start noticing the PHI’s 
communication difficulties and reduced social interactions. This may sometimes result 
in feeling embarrassed, angry and frustrated but later they also may start making some 
accommodation to the PHI’s hearing loss.  
 
Awareness: In this phase CPs become aware that the PHI has genuine difficulties with 
their hearing. This may be by noticing clear changes in the PHI’s communication 
behaviour and changes in the family dynamics.   
 
Persuasion: After CPs become aware of the PHIs hearing loss they often start making 
attempts to make the PHI aware of their communication problems. They also may start 
searching for information and start persuading the PHI to seek help.  
 
Validation: This phase was not widely discussed by the CPs. However, in this phase CPs 
mainly confirm whether or not the PHI had hearing loss, although the results may not 
always surprise them.  
 
Rehabilitation: Most CPs were relieved that the PHIs were seeking help. They started 
realising that they also have an important role to play in the rehabilitation process, 
mainly in supporting the PHI (e.g., in using hearing aids).  
 
Adaptation: This was a new phase identified from CP reports. This phase was noticed 
soon after the hearing assessment and rehabilitation session, when CPs started 
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the precontemplation stage did not vary among the three groups. However, differences 
in other stage scores (contemplation, preparation and action) made the groups distinct.  
 
Table 9: Years since hearing disability, self-reported hearing disability, self-
reported anxiety and depression, self-reported hearing disability acceptance, 
readiness to change composite and committed action composite according to 
stage with highest scores (NA – not applicable as n=0 in this stage) 
 
 Precontemplation 

(n=0) 
Contemplation 

(n=41) 
Preparation 

(n=43) 
Action 
(n=6) 

Years since hearing 
disability (M ± SD) 

NA 
 

11.49±8.4 
 

12.07±12.97 
 

10.00±10.52 
 

Self-reported 

hearing disability 
(HHQ) (M ± SD) 

NA 
 

35.46±11.38 
 

34.91±8.85 
 

31.83±7.41 
 

Self-reported 
anxiety and 

depression (HADS) 
(M ± SD) 

NA 15.63±7.09 
 

13.65±7.35 
 

16.83±11.12 
 

Self-reported 

hearing disability 
acceptance (HDAQ)  
(M ± SD) 

NA 35.80±8.14 
 

37.84±7.61 
 

37.33±7.94 
 

Readiness to 

change composite 
(Scores ± SD) 

NA 40.27±8.80 
 

37.74±8.51 
 

45.50±4.88 
 

Committed action 

composite (Scores 
± SD) 

NA -4.49±18.10 
 

-4.09±5.47 
 

-3.00±2.53 
 

  

 
 

Figure 6: Stages-of-change clusters according to cluster analysis (Note: Error bars 
represent standard deviation) 
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