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Applying Motivation Tools for Person-Centered Hearing Care
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[Abstract] This paper describes the theory, methodology and advantage of applying mutivation tools for person-centered
hearing care (PCC). The psychological based health behaviour change theories include mainly motivational interviewing technique
and the transtheoretical model. Motivation tools provides a simple frame for conducting PCC, which includes the Line, the Box and
the Circle. Research and practice show that the motivational tools could motivate patients to act on their hearing loss, help audiologists
using person-centered communication to find the current stage, the hearing and hearing beyond key needs of the patients, and provides

specific intervention for patients, which includes information, hearing technology, psychological and social help, so as to improve

satisfaction for both sides.
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