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[Abstract] The healthcare service in China is changing from the traditional disease-centered model to a new patient-
centered model. In line with the general healthcare tendency, hearing rehabilitation is also transferring to the person-centered
healthcare model. Motivation tools are effective in person-centered interview for hearing rehabilitation. The Box tool is one
of the motivation tools, which is important for balancing the ambivalence of hearing-impaired patients in clinic. This paper
intends to develop the Box tool that is suitable for the current healthcare service and the needs of age-related hearing-impaired

patients in China. It could be used to help audiologists to identify the ambivalence of age-related hearing-impaired patients and

improve the hearing rehabilitation services in clinic.
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