EAA AR B W o1y e B0 55|

Chinese Scientific Journal of Hearing and Speech Rehabilitation

T RRUAN AT B E Ak S5 1Y
Wik =N

The Implementation of Person-Centred Hearing Care: Methodology and Clinical Tools
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[Abstract] This paper introduces the essence of person-centered hearing care (PCC), and proposes that concept change is the
most important basis for the implementation of PCC. PCC concept and core element should be integrated into the communication and
counselling of ear and hearing rehabilitation service. In addition to information counseling, personal adjustment counseling is another
important content of PCC counseling. Hearing care professionals can learn PCC communication skills through the Calgary-Cambridge
Guide and the Four-Habit Model; and at the same time, 10 Ida PCC clinical tools that have been localized for China can be used to
implement PCC services easily and effectively
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